
The Managed Applications Division 
offers a variety of solutions and services 
aimed at leveraging the investment our 
customers have made in their network.  
The solutions focus on improving quality 
(QoS), boosting loyalty, maximising 
revenue potential, managing risk, as well as 
adhering to the legislative and regulatory 
environments of our customers in South 
Africa, the SADC region, and other 
African countries.

SOLUTIONS PROVIDED 
INCLUDE:

• Integrated Passive Monitoring and 
Network Assurance Services

• Revenue maximisation and network 
optimisation solutions

• Solutions to help diversify operator 
services offerings

• Regulatory or mandated solutions, 
such as lawful interception  and 
number p ortability

• Quality of Service (QoS) and Active 
Testing solutions 

• Device management
• VOIP, soft switching platforms
• IP Centrex services

Solutions provided by Saab Grintek 
Technologies assist operators to maximise 
the customer’s experience on their 
networks, increase ARPU, meet legal and 
regulatory requirements, which support 
the drive to increase and defend market 
share. 

Our solutions assist operators to quickly 
diagnose and resolve challenges in their 
networks contributing to a reduction in 
operational costs.  The tools and solutions 
provided assist with network capacity 
planning and network optimisation, 
thereby improving quality of service.

SUCCESS STORIES:

• The successful implementation and 
ongoing management of the Number 
Portability solution and infrastructure 
in South Africa

• Mobile Device Management solutions 
have been successfully deployed with 
select mobile operators in Southern 
Africa

• Large scale Network Assurance 
deployments have been implemented 
across  leading South African mobile 
and fixed-line network operators

• Active Testing Solutions have been 
successfully installed and supported in 
several mobile operators in Southern 
Africa

• Leading network operators are 
benefitting from our best-of-breed 
Lawful Interception portfolio that 
allows for adherence to the regulatory 
framework 

• A Softswitch solution was deployed for 
a leading network operator in South 
Africa.

MANAGED APPLICATIONS  



SAAB GRINTEK
TECHNOLOGIES

Saab Grintek Technologies (SGT) is a 
telecommunications company offering 
a comprehensive range of end-to-end 
services and solutions to operators, OEMs, 
enterprise and governments.  We specialise in 
integrated, leading edge and comprehensive 
solutions across the entire spectrum of 
telecommunications. Our company’s vision 
is to be the innovative systems integrator of 
choice for telecommunications solutions.

Utilising expertise from all our divisions, 
where necessary, and in conjunction with our 
partners, we are able to offer any combination 
of:
• Technology strategy and network 

consulting
• Wireless and wireline core and access 

transmission
• End-to-end turnkey network solutions 

from concept to deployment and support
• Managed services including partial or 

complete outsourcing and out-tasking of 
entire networks or sub-sectors

• Planning, installation, commissioning, 
integration and optimisation

• Programme / project management skills 
relevant to the industry

• Generic and specific training in 
telecommunications in general, as well as 
specialised training on equipment from 
respective OEMs

• Power solutions and efficiency 
optimisations to reduce power usage on 
the overall power grid.

“YOUR PARTNERSHIP TO TELE-
COMMUNICATIONS SUCCESS”

The company has been in the industry for 
over 20 years and has its headquarters in 
Centurion in South Africa. SGT has built up 
a solid reputation in the industry for delivery 
and consistent, measureable value add to its 
customers. 

The company has been ISO 9001:2000 
accredited for 11 years through DEKRA 
and will be implementing the latest ISO 
9001:2008 accreditation and boasts industry 
proven processes and procedures.

www.saabgrintek.com CONTACT
Customers who want to know more about Saab Grintek Technologies must contact 
SGT Marketing on telephone: +27 (0)12 672 8296 and our Nigeria of� ce 
on +234 (1) 892 8465 or email: sgtinfo@grintek.com
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